CUSTOMER SERVICE – REALITY OR JUST A FAIRY TALE? 

PRESENTER:  EDD BLACK, PRINCIPAL HUNTINGDALE PS, Founding Chairperson of the Customer Service Council of WA
Once upon a time, in a far away land, there was a magic spell that called up customer service.  Polish up your wand and come along to join Edd Black and explore the mysterious world of customer service.

An active, un-boring, slightly odd workshop, designed to help you sprinkle the magic dust of great service in your school.

